Segal

Annual Enroliment
1/1/2027

~J OPTUMRX 7\? Segal



Agenda and attendees

Agenda OptumRx Team

C & A lat Lissa Tarro
opays ccumuiators Strategic Account Executive
Price Edge Tracy Driggs

Pharmacy Account Manager

Member Experience — Digital Tools Maria Guarini
Clinical Consultant

¥ OPTUMRX

Confidential property of Optum. Do notdistribute or reproduce without express permission from Optum.



Accumulators & Copays

“d OPTUMRX

Confidential property of Optum. Do notdistribute or reproduce without express permission from Optum.



PPO Plan Accumulator and Copay for 1/1/2027

PPO Plan Copays

Deductible: In- Must be met before patient ACA Preventative Drugs copay =
Network moves to copay/coinsurance e — $0.00

individual: $1,000 Retal. Traditional/Non-

- Specialty
Family: $2,000 Generic: 10% Coinsurance | Minimum: $7.50, Maximum: $30
Deductible: Out of- Must be met before patient Preferred: 20% Coinsurance | Minimum: $20, Maximum: $100
Network moves to copay/coinsurance Non-Preferred: 30% coinsurance | Minimum: $40, Maximum: $200
Individual: $3,000 Retail (Walgreens) 90

and Mail Service/Home
Family: $6,000 . /

Delivery
Maximum Out of Generic: 10% Coinsurance | Minimum: $15, Maximum: $60
Pocket Preferred: 20% Coinsurance | Minimum: $40, Maximum: $200
In-Network Non-Preferred: 30% coinsurance | Minimum: $80, Maximum: $400
Individual: $8,700 Spec|a.Ity: 30 Day Supply - — -

- Generic: 10% Coinsurance | Minimum: $15, Maximum: $60
Family: $17,400 Preferred: 20% Coinsurance | Minimum: $40, Maximum: $200
Out of Network Non-Preferred: 30% coinsurance | Minimum: $80, Maximum: $400
Individual: $9,500 ) . . .

- The Standard ACA Preventative Drug list will apply and will be
Family: $19,000 . ) .

covered at S0.00 copay. These claims will bypass the deductible.
The Expanded OptumRx Preventative Drug list will also apply. These
claims will bypass the deductible but may collect a copay.
N
«N_S ® © 2021 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or
| OPTU M 0 ° reproduce wi?ho%t eipressppermission from Optum.




HDHP Plan Accumulator and Copay for 1/1/2027

HDHP Plan Copays

Deductible: In- Must be met before patient ACA Preventative Drugs copay =
Network moves to copay/coinsurance e — $0.00

individual: $1,850 Retal. Traditional/Non-

- Specialty
Family: $3,700 Generic: 10% Coinsurance | Minimum: $7.50, Maximum: $30
Deductible: Out of- Must be met before patient Preferred: 20% Coinsurance | Minimum: $20, Maximum: $100
Network moves to copay/coinsurance Non-Preferred: 30% coinsurance | Minimum: $40, Maximum: $200
Individual: $4,750 Retail (Walgreens) 90

and Mail Service/Home
Family: $9,500 . /

Delivery
Maximum Out of Generic: 10% Coinsurance | Minimum: $15, Maximum: $60
Pocket Preferred: 20% Coinsurance | Minimum: $40, Maximum: $200
In-Network Non-Preferred: 30% coinsurance | Minimum: $80, Maximum: $400
Individual: $4,750 SpeC|a.Ity: 30 Day Supply - — -

- Generic: 10% Coinsurance | Minimum: $15, Maximum: $60
Family: $9,500 Preferred: 20% Coinsurance | Minimum: $40, Maximum: $200
Out of Network Non-Preferred: 30% coinsurance | Minimum: $80, Maximum: $400
Individual: $8,750 ) _ _ )

- The Standard ACA Preventative Drug list will apply and will be
Family: $17,500 . ) .

covered at S0.00 copay. These claims will bypass the deductible.
The Expanded OptumRx Preventative Drug list will also apply. These
claims will bypass the deductible but may collect a copay.
N
«N_S ® © 2021 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or
| OPTU M 0 ° reproduce wi?ho%t eipressppermission from Optum.




Specialty Drug Smart Fill Program
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Split fill and 90-day supply solutions

Optum Rx:

Conditions/Drugs
Patient Stability
Clinical Intent
Program Intent
Member Experience
# Fills/Duration
Copays

Opt-in

Program
Offering

Split Fill (1/2 monthly supply)

Oral oncology
Unstable on medication
Adjust to medication
Avoid waste
Increased clinical oversight
6 fills over first 3 months
Y2 copay

No (mandatory)

90-Day supply

MS, Inflammatory, Transplant
Stable on medication
Adherence
Member convenience
Improved satisfaction
4 fills over 12 months
3x copay

Yes (voluntary)

" Exclusivity program required

v No grace fills allowed

© 2023 Optum Rx. All rights reserved.



Split fill
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Toxic side effects from oral oncology medications lead to high discontinuation rates

STANDARD SPLIT FILL DRUG LIST

* Afinitor® (everolimus)
« Afinitor Disperz®
« Bosulif®

« Brukinsa®

« Cabometyx®

« Cometrig®

« Daurismo®
 Erivedge®

* Inlyta®

¢ Inrebic®

* Lenvima®

* Lorbrena®

* Nerlynx®

« Nexavar®

* Nubega®

Odomzo®
Retevmo®
Rozlytrek®
Sprycel®
Talzenna®
Tarceva® (erlotinib)
Targretin® (bexarotene)
Verzenio®
Vizimipro®
Votrient®

Xalkori®

Xtandi®

Zejula®

Zolinza®

Zykadia®

Zytiga® (abiraterone)

Increase in medication waste

49%

discontinue therapy
within 90 days’

*Based on OptumRx Book of Business Data Analysis

© 2021 Optum, Inc. All rights reserved. Confidential property of Optum. Do not distribute or
reproduce without express permission from Optum.



Transforming the
digital pharmacy
experience

Convenient tools for today's
digital lifestyle — accessible
from anywhere, anytime
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https://cdnapisec.kaltura.com/p/2297431/sp/229743100/embedIframeJs/uiconf_id/40040682/partner_id/2297431?iframeembed=true&playerId=kaltura_player&entry_id=1_utsn66c9&flashvars%5bstreamerType%5d=auto&amp;flashvars%5blocalizationCode%5d=en&amp;flashvars%5bleadWithHTML5%5d=true&amp

Quick Actions
Time and cost saving tools at a member's fingertips

Quick Actions | My Prescriptions | Order Status | Member Tools | Specialty Pharmacy | Information Center Benefit and Claims My Profile -\0@:

Top functions members do on
the Optum Rx digital platforms

Place a home delivery order
Find and price a medication real-time
Check order status

View claims history and information

Optum Rx:

© 2023 Optum Rx. All rights reserved. 10



Optum Rx digital member tools
Convenient tools to improve member experience

Optum Rx Jaka
ols v Specialty pharmac;
Welcome, Jake Drug Pricing . .
Medications Homs 3 Pt agharmacy 3 Framacy S
2 Jake triptan Succinate /‘h . ‘J"a"::’s % Pharmacy details

0mg tabs 9 per month (30 qty)

@ Medication details

ESTARYLLATAB

& found near Colorado Springs, €0, USA 2

@ ey
Cun pHARMACY

L 4 w &

W Save mi iy iy

BOLS Dun Rd, Eden: Fra
‘Optum Rx $35.00 - e T
Home deliver 90 day supply
My prescriptions » Order status » Price a drug » ! o Refill now = 219 miles awiy [ naronwsspplacub.com [
aner $0.50/day
iy i &
Walmart Pharmacy $15.00 View medication details
10-1434 101434 30 day upply
3location:
y BISO FUM/HCT TAB 5-6.25MG .
- OptumRx home delivery Hours Services | owiy
Y et $0.50/day
: E . D e e
5 .
,“g I Uchealth Springs $15.00 $1.70 Tussday 00 am - 300 pm o &
- By Pharmacy 30 day supply e ay
& 2location: B
. . " Refill now
Switch to paperless delivery Ask our support team Download the mobile app s
Reduce clutter and keep important Have a question? We're here to help. Need a faster solution on the go? Generie $0.50/day
account details at your fingertips with Download the Optum Rx app for Apple
aperless delivery. and Androi
pApsdess debvery, Click to call » s pnded, Genoa Healthcare, Lic $15.00 Vi i o detitis . §

s 30 day supply
Update communication preferences » Contact OptumRx » & App Store [ll P Google Play 19112
3locations

f 4 =] (]
o M. 9 dors Refis

Accessibility

— f - ’
- v _ Cultural Camnatanciac

Key Price your Pharmacy Family and Adherence —1| Order history
Features . medication locator caregiver management text reminders and claims detalil

optum RX® © 2023 Optum Rx. All rights reserved. 11




Order Status

Track orders every step of the way through fulfillment

Quick Actions | My Prescriptions | Order Status | Member Tools | Specialty Pharmacy | Information Center

your orders moving real-
time order tracking.

Optum Rx:

Real-time order tracking
prevents delays and keep

=
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© 2023 Optum Rx. All rights reserved.
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Benefit and Claims My Profile
[- -]
> Order List
Orders
Refine results Order number or medication name Viewing
Order status —
o _
Delivery date pending
O A Ne're contacting vour health care provider to .
Oop >
- Medications Order total Ord ber  Shippingto
Delivery date pending
>
I_\o‘edllt.ahbnt o Qrdertolal Order number Shipping to
12




Member Tools: Drug Pricing and Information

Designed to simplify pharmacy management

Quick Actions | My Prescriptions | Order Status Member Tools Specialty Pharmacy

Drug pricing and
information

Information Center

Benefit and Claims

Optum Rx

Prescription drug list

Pharmacy locator -
Pricing

Find Drug pricing and information with a few clicks

View medication alternatives and coverage alerts

aaaaaaaa

optum RX® © 2023 Optum Rx. All rights reserved.
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Lisinopril Oral Tablet 2.5 MG
uuuuu formation

$0.00 $0.00
Por day 30days
RRRRRRRRRRRR
6501 City West

" Drug price search

© EDEN PRATRIE. MN 55344

Search by drug name

Drug Name

No current prescriptions

View my plan's prescription drug list [

My Profile %

wwwww

13



Member Tools: Prescription Drug List
Designed to simplify pharmacy management

Quick Actions | My Prescriptions | Order Status

Member Tools
Drug pricing and
information
Prescription drug list

Pharmacy locator

Keep things moving by identifying if a Prior
Authorization or Step Therapy is required in the

Prescription drug list

Optum Rx:

Specialty Pharmacy Information Center

Search your plan's formulary or prescription drug list to find covered
products and additional details

Search by drug name
Drug name

Please have the name and dosage of your medication on hand. Some names may
differ from the label on your prescription; for example, Levothyroxine may show as

Benefit and Claims My Profile

Your current prescriptions

No current prescriptions on file

'\oé-:

Levothyroxine Sodium.

Search by category

Browse drugs alphabetically >

Browse drugs by therapeutic class >

a August 82023

© 2023 Optum Rx. All rights reserved.

Home > >

Medication information

atorvastatin calcium tab 10 mg (base

equivalent)
Tird.- Formulary
Restricti ‘ Find ways to save using our
estrictions pricing tool.
P author N
p therapy

Therapeutic class Therapeutic subclass

Cardiovascular Agents Dyslipidemics, HMG CoA Reductase
Inhibitors

14



Member Tools: Pharmacy Locator

Designed to simplify pharmacy management

Quick Actions | My Prescriptions | Order Status

Member Tools
Drug pricing and
information
Prescription drug list

Pharmacy locator

The Pharmacy locator allows a member to see
in-network locations within their area

Optum Rx:

Specialty Pharmacy

Optum Rx

Home >

Find a pharmacy

9 COSTCO PHARMACY #783

© 2023 Optum Rx. All rights reserved.

Information Center

BROOKLAWNS

Home 3 Finda pharmacy 3 P

Benefit and Claims

FE P oY
SRR

My Profile

'\oé-:
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Information center
Useful information at your fingertips

Quick Actions | My Prescriptions | Order Status | Member Tools | Specialty Pharmacy Information Center Benefit and Claims My Profile -\oﬁ:

Programs and forms
Contact us
Education

FDA updates

Optum Rx John v

From the Information center

Programs & Forms

members will find program ey bl e e hom ke e
information’ formS, educational Commercial, preferred provider organization (PPO) and union claim form «
resources, videos, FDA recall ' EATRaTe e B e

updates, and more

Medicare claim forms +

Medicaid claim forms +

Privacy and Confidentiality ~

Pharmacy information (pharmacy roster) «

Physician fax form

optum RX® © 2023 Optum Rx. All rights reserved. 16



Benefit and Claims
See what the plan pays, what members pay and additional details

Quick Actions | My Prescriptions | Order Status | Member Tools | Specialty Pharmacy | Information Center | Benefit and Claims | My Profile -\oﬁ:

Benefit Information

Optum Rx sohn v Claims history

Prior authorization
or exception request

Benefits Information

Member ID: 963236616000
Date of birth: 01/01/1975

e Quickly view past and present claims or identify
what a medication costs, how much they will pay
and what their plan pays

Use the charts below to track your deductible and out-of-pocket costs.

Deductible-related totals

This shows the amount you pay before your health insurance helps cover costs.The initial deductible number is the amount you must cover yourself. Once you
reach that number, your health insurance will start paying a share of the expenses, while you may still be responsible for the copay or coinsurance amount

e il Under claim details if the member can save

Initial

St aromoctres ot €9 600 0) $5,200.00 on that medication, an alert will detail how

e LI $51.25
You can even request a PA and keep your

Other costs to date 4 . . .
e o et §0,00 $0.00 order moving without having to call in

before health insurance helps cover costs

Amount remaining

Remalning amount that must be paid before your $ $
health inurence hlps covar <o 2,548.75 5,148.75

optum RX® © 2023 Optum Rx. All rights reserved. 17
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My Profile o (2

Make your account work for you

Quick Actions | My Prescriptions | Order Status | Member Tools Specialty Pharmacy Information Center Benefit and Claims My Profile -\oﬁ:

OptumRx o v
My profile makes it easy for = My profile
members to manage their profile or ' )™ e —
the entire households: \ '

963236616000  RTESTE1

Elect to receive member-only
offers and programs

Opt_in Or Out Of Our time and { Manage HealthSafe (D sign in and security settings »
money saving home delivery
and automatic refill programs

Manage g & payments
b the benefits of ipping addresses, payment methods, and
. gy .
One click and done — it’s that simple!
Manage information Manage access
Mana iation reminders, contact list, and your allergies and Manage access to medication information for household membars.

My household access »

optum RX® © 2023 Optum Rx. All rights reserved. 18
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Thank You

¥ OPTUMRX
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