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Preventive care visits can help you stay healthy. Depending on your plan, 
most of these visits are covered at no cost. But if you have symptoms  
of a health condition, you may need diagnostic or treatment services.  
If that happens, you may get a bill for those additional services.

Learn more at kp.org/prevention

Your costs during 
preventive care visits

		  Preventive care 

The purpose of a preventive care visit  
is to help keep you healthy and uncover 
possible health problems early.  

Examples

•	 Blood pressure screening for all adults

•	 Colorectal cancer screening  
for adults over 50

•	 Type 2 diabetes screening  
for adults with high blood pressure

•	 Immunizations for children  
from birth to 18 years

What you’ll pay

For most members, preventive care visits  
are covered at no cost.

Learn more

For a full list of preventive care services,  
visit kp.org/prevention. 

		       Diagnostic or 
		       treatment services 

Any care or service that’s used to diagnose 
or treat a health problem is not considered 
preventive. These services are given in 
response to symptoms of a health condition. 

Examples 

•	 Some prescription drugs, which may be  
used to treat or manage a condition you  
already have

•	 Lab tests or X-rays

•	 Procedures, like removing a mole  
or getting stitches

What you’ll pay

Diagnostic or treatment services may result in  
a bill — which may include a copay, coinsurance,  
or deductible.

Learn more

For questions about a medical bill, visit  
kp.org/mybenefits or call 1-800-464-4000,  
24/7 (closed holidays) or 711 (TTY). We also  
offer payment plans and financial assistance  
for members who qualify.


